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Dear Dear Mr. and Mrs. Naumann: 

This letter is to acknowledge that the Arizon 
received your correspondence dated September 12, 1 
deregulation. 

I can appreciate your comments and wish to thank you for taking the time to write to the 
Commission. Your letter will be placed in the official Docket file associated with electric 
deregulation for the Commissioners perusal. If you should require additional information 
concerning the Decision that approved electric deregulation, or have questions associated with 
the Rules, please write or call me at (602) 542-0847. 

Sincerely, 

Consumer Service Specialist I1 
Utilities Division 
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